KOMMUTET 11O OBPA3OBAHUIO
PACIHOPAXEHMHUE OKYVIL 02512218

31.10.2011 No 2296-p

00 yrBep:xaennu Persiamenra

10 NMPEeI0CTABJICHNIO FOCY/IapPCTBEHHBIMH
0o0pa3oBaTeIbHBIMH yUpeKIeHUIMH

YCJIYTH 0 MPeA0CTABJEHUI0 HH(popMannu

00 00pa3oBaTeJIbHBIX IPOrpaMMax M y4eOHbIX IJIAHAX

B memsx opraHuzanmuy OpeaoCTaBIEHUS TOCYIapCTBEHHBIMH — 0Opa30BaTEIbHBIMU
yupexaeHusiMu Cankt-lIlerepOypra, HaxXOASIIMMHUCS B BEICHWU HCIOJHUTEIBHBIX OPraHOB
rocynapctBeHHou Biactu Cankrt-IlerepOypra, yciyr B 3JIEKTPOHHOM BHJE, B COOTBETCTBHH C
nyaktoM 3.3 Tlomoxenuss Komurera mo oOpa3oBaHHIO, YTBEP)KICHHOTO ITOCTAHOBIIEHUEM
[TpaButensctBa Cankr-IletepObypra ot 24.02.2004 Ne 225 «O Komwurere mo oOpa3oBaHHIO»,
pemiearneM Komuccuu 1mo mpoBeAcHHIO anMUHUCTpaTtuBHON pedopmbl B Cankr-IlerepOypre,
co3ganHoi mocraHoBieHueM IlpaBurensctBa Cankrt-IlerepOypra ot 06.02.2006 Ne 118
(mpotokoin ot 27.09.2011 Ne 40)

1. VYTBepauTe PernameHT mo mpenocTaBIEHHIO T'OCYJAapCTBEHHBIMH 00pa30BaTEIbHBIMU
YUPEKACHUSAMH, HAXOJAIIMMUCSI B BEACHUU HCIOJHUTENIBHBIX OPIraHOB TIOCYAapCTBEHHOU
Brnactu Cankt-lletepOypra, ycinyru mo mpenocTaBieHHI0 MHPopManuu o0 o0pa3oBaTENbHBIX
nporpaMMax M y4eOHBIX IJIaHaX, padO4YMX MporpaMMax ydeOHBIX KypCOB, IpPEIMETOB,
JUCIUIUINH (MOZYJIe), TOAOBBIX KaJleHJapHbIX yu4eOHbIX rpadukax (naiee — PernaMenT).

2. IlpennoxuTh UCTIONHUTENBHBIM OpraHaM rocyaapctseHHoi Biactu Cankr-IlerepOypra,
B BEACHUM KOTOPBIX HAXOAATCS TOCYIapCTBEHHbIE OO0pa30BaTElbHBIE  YUPEXKICHUS,
peanu3yrole o0pa3oBaTeibHbIE IMPOrpPaMMbl OCHOBHOTO OOIIEr0 U CpeaHero (MOJIHOTO)
o01ero oOpa3oBaHus:

2.1. OpranuzoBaTh pa3pabOTKy B COOTBETCTBUM C PeriaMeHTOM U yTBepXkKAECHUE
MI0/IBE/IOMCTBEHHBIMHU TOCYJJAPCTBEHHBIMH 00pa30BaTEIbHBIMHU YUPEXKICHISIMH, PEaTH3yIOIIMH
o0Opa3oBaTenbHbIe TPOrPaMMbl OCHOBHOTO OOIIIET0 M CpeaHero (MOJHOT0) o0Iiero oopazoBaHus
(ranee — TOABEIOMCTBEHHBIMH  OOpa30BaTENbHBIMU  YUPEXKJEHUSMH), PETIAMEHTOB
00pa30BaTEeNbHBIX YUPEXKIECHHUH 10 MPEJOCTaBICHUIO YCIYTH MO NMPEeI0CTaBICHNI0 HH(OpMaIu
00 00pa3oBaTenabHBIX MPOrpaMMax M y4eOHBIX MIaHaX, padoyux Mmporpammax y4eOHBIX KypCOB,
IOpPEIMETOB, TUCHMIUIMH (MOJyJel), TOJOBBIX KaJleHJApHBIX YUeOHbIX Tpadukax (naiee —
pernamentsl OY).

2.2.  OpraHu3oBaTh  NPEJOCTaBIEHHE  I1OJBEJJOMCTBEHHBIMH  00pa3oBaTeIbHBIMHU
YUPEKIEHUSIMH YCIYT B COOTBETCTBHUH C pernamentamu OVY.

2.3. OpraHu3oBaThb pa3melneHue M10JIBEZIOMCTBEHHBIMH o0pa3oBaTeIbHBIMU
yupexeHusiMu periameHToB OY u mHpopMaiuu, npearycMOTpeHHo# periamentamu OV, Ha
caiftax 0Opa3oBaTeNbHbIX YUpexXJIeHH B ceTu HTepHeT.



3. PykoBomuTensiM TrocylapCTBEHHBIX OOpa30BATENbHBIX YUPEKICHHM, pPEaNn3yIOMINX
00pasoBarenbHbIC MPOTPAMMbI OCHOBHOTO OOIIEr0 M CPeIHEro (TOJTHOTO) 00IIero oopa3oBaHus,
N0JBEIOMCTBEHHBIX KoMuTeTy 1o o6pa3zoBanuio:

3.1. B cpok mo 15.12.2011 pa3paboraTth B COOTBETCTBHMU C PerimamMeHTOM M yTBEPIUTH
pernamenTtsl OY.

3.2. Opranu3oBarh MPeI0CTaBIEHUE YCIYT B COOTBETCTBUHU ¢ periamentamu OVY.

3.3. Pasmectutp B cpok 1o 25.12.2011 permamentst OY wu unpopMmarmio,
npelycMOTpeHHylo periamentaMu OV, Ha caliTax 00pa3oBaTeNbHBIX YUPEXKIECHUH B CETH
WHuTepHer.

4. KoHTpoJIb 32 BHIOJHEHUEM PACIIOPSKEHUS BO3JIOKHUTh Ha 3aMECTUTENIeH MpejicelaTes
Komutera 10.B. Consnukosa u JK.B. BopoObeBy 1o npuHajie;KHOCTH BOIIPOCOB.

Ipencenarear Komurera: 0O.B. UBanoBa



YT1BEpxKacH
pacnopsikenrem Komurera no odpa3zoBaHuio
oT Ne

PEI'JIAMEHT
10 NMPeI0CTABIEHHIO TOCYIAPCTBEHHBIMHU 00Pa30BaTeIbHBIMH YUpeKIeHUsIMH,
HAXOASIIIIUMHUCH B BeIleHUN UCIOJTHUTEIbHBIX OPraHOB IoCy/IapCTBEHHOH BJIACTH
Cankr-IlerepOypra, yciayru no npeacraBjieHu0 nHpopManuu 00 00pa3oBaTelbHbIX
NporpaMMax M y4eOHbIX IUIaHAX, pa004uX NporpaMMax y4eOHbIX KypcoB, IPpeAMeETOB,
AUCUUIIMH (MOAYJIeH), TOA0BbIX KAJEeHIAPHBIX Y4eOHbIX rpadukax

1. O01mme moJ1oKkeHus

1.1. IlpenMeTroM peryJMpoBaHUsl HACTOSIIErO perjiaMeHTa SBJSIOTCS OTHOLICHMS,
BO3HHUKAIOIIME MEXIY MOJy4YaTeIsiMU YCIYTH M TOCYJapCTBEHHBIMH 00pa30BaTeIbHBIMU
YUPEKACHUSAMH, HAXOJAIIMMUCS B BEIACHUU HCIOJHUTEIBHBIX OPIraHOB TIOCYAapCTBEHHOU
Brnactu Cankt-IleTtepOypra, B CBs3M C mpenocTaBiieHueM WHGOpManuu o0 00pa30BaTEIbHBIX
nporpaMMax M y4eOHbIX IIJIaHax, paboyux MporpaMMax ydeOHBIX KypCcOB, IPEIMETOB,
JUCLUIUIMH (MOJyJiel), TOAOBBIX KaJEHJIApHbIX Y4YEOHbIX Trpaukax B TOCYAapCTBEHHBIX
00pa30BaTeNbHBIX YUPEXKIECHUSX, PacIoyioKeHHbIX Ha TEePPUTOPUHI
Cankr-IlerepOypra.

1.2. Ycayra mpepocraBisercss (U3MYECKUM JIMIAM, OPUAMYECKUM JHLaM (fajnee —
MOJIy4aTeNId YCIIYTH).

1.3. TpeOoBaHus K NOPAAKY UHGOPMHUPOBAHUS O IIPEIOCTABICHUN YCIIyTH.

131. VYcmyra npenocTaBisieTcss — TOCYJApCTBEHHBIMH  00Ie0Opa3oBaTEIIbHBIMU
YUPEKACHUSAMH, HAXOJAIIMMUCS B BEIACHUU HCIOJHUTEIBHBIX OPIraHOB TIOCYAapCTBEHHON
Bnactu (nanee — MOI'B) Cankr-IletepOypra.

1.3.2. Undopmanust 06 oOpa3oBaTeiabHBIX MpPOrpaMMax M y4eOHBIX IUIaHaX, paboumx
nporpamMMax y4eOHBIX KypCOB, NMPEIMETOB, NUCHMUIUIMH (MOJYJei), TOAOBBIX KaJeHIAPHBIX
y4eOHBIX IpauKax B TOCYyapCTBEHHBIX 00pa30oBaTEIbHBIX YUPEKACHUSAX, PACTIONIOKEHHBIX Ha
tepputopuu Cankr-IletepOypra pazmeniena Ha opunnanbHeIx caiitax OY, NOI'B.

B pamkax mHGOpPMHpPOBAaHUS M OKa3aHUS YCIYTI MOJYYaTeNt0 YCIyrd (YHKIHOHUPYET
uHTepHeT-nopran «l'ocynapcrBennsie yciayru B Cankt-IlerepOyprey» (Www.qu.spb.ru) (mamee —
[Toptan).

WNupopmanusa o Mecte HaxoXKIAeHUs, TpaduKke padboThl, CIIPaBOYHBIX TelePoHax, ajpecax
caiToB, agpecax 3neKTpoHHOM noutel OY pa3menieHa Ha opunranbHbIX caiitax MOI'B.
Wudopmanusgs o mecrte HaxoxIeHHs, Ipaduke paboThl, CIPaBOUHBIX TenedoHax, ajgpecax
CalTOB, ajpecax »JSJIEKTPOHHON IIOYTHI HNOI'B pa3meniena Ha oduuuaibHOM caifte
[MpaButenscTBa Cankt-IleTrepOypra www.gov.spb.ru.

1.3.3. Ilony4arenu yciayru MOTYT MOJYyYUTh MHPOpMaIUIO, 00 opraHax U OpraHu3alusax
YKa3aHHBIX B MyHKTax 1.3.2 cienyrommmu criocodamu:

- Ha opunmansHoM caiite [IpaBurenscTBa Cankt-IlerepOypra;
- Ha opunmanbHbIX caitax NOT'B,;
- Ha [Iopraie.

2. CTanaapr npeaocTaBjieHUs yCJIyru

2.1. HaumeHOBaHME YCIyrH: MpegocTaBieHHe HHPopManuu o0 oOpa3oBaTeIbHBIX
nporpaMMax M yueOHBIX IUIaHaX, pabouuMx Mporpammax ydeOHBIX KypCOB, IPEIMETOB,
JUCLUIUIMH (MOJyJIei), TOJOBBIX KaJIeHAapHbIX y4eOHBIX rpadukax.

Kpatkoe HammMeHOBaHWE YCIyru: MpeaocTaBieHue WHPpopManuu o0 0O0pa3zoBaTEIHHBIX
nporpaMMax U y4yeOHBIX IJIaHax.


http://www.gu.spb.ru/
http://www.gov.spb.ru/

brok-cxeMa npeocTaBieHus yCiIyry IPUBEIEHA B IPUIIOKEHUH | K PETJIAMEHTY.

2.2. VcromHeHHE YCIYTH OCYIIECTBIIIETCS  OOpa3oBaTEIbHBIMH  yUPEKICHUSIMH,
HaXOJAUIMMHUCA B  BEAEGHUU  MCIOJHHUTEIbHBIX  OPraHOB  TOCYJapCTBEHHOW  BJACTH
Cankr-IlerepOypra.

2.3. Pe3ynmpTaToM MpenoCTaBICHUs YCIYI'M SIBISETCA NoiaydeHue wuHpopmauuu o0
00pa30oBaTeNbHBIX MpOrpaMMax M y4eOHbIX IUIaHaX, pabo4MX IporpaMmax y4eOHBIX KYpCOB,
IPEIMETOB, JUCHUIUIMH (MO/YJIEH ), TOJOBBIX KaJIEHAAPHBIX y4eOHBIX rpadukax.

2.4. Ycayra npeaocTaBlIsieTCsl B PEXHUME PEAJbHOIO BPEMEHHM WM 10 OOpalleHUI0
[I0JIy4yaTelis yCIyTH.

2.5. IlpemocraBieHue YCIyrH OCYHIECTBISIETCS B COOTBETCTBHM CO CIEAYIOIIUMHU
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMHU:

- 3akoHoM Poccuiickoit ®eneparuu ot 10.07.1992 Ne 3266-1 «O06 oOGpa3zoBaHuMn»
(«Bemomoctu Chesna Hapoabix nenyratoB Poccuiickonr ®enepanun u BepxoBHoro Cosera
Poccwuiickoit ®enepanun», 1992, Ne 30);

- ®@enepanbubiM  3akoHOM OT 02.05.2006 No59-®d3 «O mnopsiake paccMOTPEHUs
obOpamenuit rpaxxaan Poccuiickoit @enepannn» («Poccuiickas razeray, 05.05.2006,Ne 95);

- ®enepanbHpiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JIaHHBIX»
(«Poccuiickas razera», 29.07.2006, Ne 165);

-  @enepanpHbIM  3ak0OHOM  oT  27.07.2006 Ne 149-®3 «O6 wunbopmarmm,
WH(pOPMAIMOHHBIX TEXHOJOTHUSX U 0 3ammuTe nHpopmarun» («Poccuiickas razeray, 29.07.2006,
Ne 165);

- @enepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 531€KTPOHHON MOANKCK»
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- nocta”oBneHueM llpaBurensctBa Poccuiickoit @enepaunu ot 15.06.2009 Ne 478 «O
eIMHOM cucteMe HHGOPMALMOHHO-CIIPABOYHON MOAJEPKKU TpakJaH M OpraHu3aluil 1o
BOIIPOCaM B3aUMOJICHCTBUSL C OpraHaMHM HCIOJHUTENIbHON BJIACTM W OpPraHaMud MECTHOIO
CaMOyIpaBJIeHUs] €  HCIOJb30BaHHEM  HH(OPMALMOHHO-TEICKOMMYHHMKAIIUOHHON  ceTH
Nurtepuer» («Cobpanue 3akonoaarenbctBa Poccuiickoit @eneparuny», 2009 1., Ne 25, c1. 3061);

- mpuka3oM MunucrepctBa obpazoBanust Poccuiickoit @enepamun ot 09.03.2004 Ne
1312 «O0 yTtBepkaeHUH (eaeparbHOro 0a3ucHOro y4eOHOro IUIaHa UM MPUMEPHBIX Y4EeOHBIX
IUIAHOB 11 oOpa3oBaTeNbHBIX yupexnaeHuil Poccuiickoit ®exepauuu, peanus3yrommx
IIPOrpaMMBbl 00111ero 00pa3zoBaHUs»;

-noctaHoBneHreM [IpaBurensctBa Cankr-IletepOypra ot 24.02.2004 Ne 225
«O Komwutere mo obpazoBanmio» («BectHuk Anmuauctpammu  Cankrt-IlerepOypray», 2004,
Ne3);

- nocranoBienue IIpaButenpctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «OO0
aaMuHucTpanmsx — paiionoB  Caskrt-IletepOypra»  («MHpopmanuMoHHbI  OrOJUIETEHb
Anmvunnctpanuu Cankt-Ilerepoypra», Ne 37, 29.09.2008);

- mnoctaHoBieHueMm IlpaButensctBa Cankr-IlerepOypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXBEJAOMCTBEHHOM aBTOMAaTM3MPOBAHHOM HH(OPMALMOHHONW CHCTEMBbI
«ObecnieueHue JESATENBHOCTH MHOT'O()yHKIIHOHAJILHOTO LIEHTpa IIPEIOCTABIICHUS
rocynapctBeHHbIX ycnyr B Cankt-IlerepOypre u mpenocTaBieHHs] TOCYIapCTBEHHBIX YCIYT
yepe3 [lopran rocynapctBennsix yciuyr B Cankt-IlerepOypre» («HpOpMalnoHHBIH O0IIETEHb
Anmvunnctpanuu Cankt-Ilerepoypra», 28.06.2010, Ne 24);

- pacnopsokenueMm IIpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn
«O MeponmpuATHSIX MO TMepexoJy Ha MPeIOoCTaBIEHUE HCIOJHUTEIbHBIMU OpraHaMu
rocynapcTBeHHON Brnactu Cankt-llerepOypra rocyaapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE»
(«Bectnuk Anmunuctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JIoOKyMEHTBI, MOJUIEkKAIINUE MPEACTABICHUIO NOJNy4YaTelIeM YCIYTd Ul TOJy4EHUS
YCIIyTHU: 3asiBJICHUE.



2.7. IlpenocTaBieHue YCIyrd OCYLECTBIAETCS Ha O€3BO3ME3JHOI OCHOBE.

2.8. OcHoBaHM{ JUIsl OTKa3a B IPEAOCTABICHUU YCIYTM MU U1 IPUOCTAHOBJIECHUS
IPEJOCTAaBIICHUS YCIYTH HE IPELYCMOTPEHO.

2.9. ®opma 3asBIIEHUS, 3aMIOJHEHHE KOTOPOTO MOJydyareiaeM YCIyrd HEoOXOAWMO HpU
HOJYYEHUH YCIIYTH, YKa3aHa B IPUIOKEHUHN 3 K HACTOSIIEMY PETJIAMEHTY.

2.10. IlepeueHb mpeAOCTaBISIEMON HMHPOPMALMKM IO BOMPOCAM  HCIIOJHEHHS
roCyJapCTBEHHOM YCIIyTH:

- o0pa3oBaTenbHBIE TMPOrPaMMBbl JIOIIKOJILHOTO O00pa30BaHMs, HAYaJIbHOTO OOIIero,
OCHOBHOI'O 00OIIEro, CpeAHEro (II0JHOro) 00pa3oBaHus, a TAKXKe MPOrpaMMbl JOIOJHUTEIHLHOIO
o0Opa3oBaHus,

- yueOnble 1iansr OV,

- paboune mporpamMmbl Y4eOHBIX KYypCOB, IPEIMETOB, AUCIHUILINH, (Moaynei) OV,

- TOZIOBbIE KajleHJapHble yueOHble rpapuku OY.

2.11. OY pa3memaroT AOMOIHUTEIBHO HHPOPMAITUIO JJIsi 03HAKOMIICHUS TIOJy4daTeei
YCIIYTH:

- yctaB OY;

- JIMLIEH3HUIO Ha MIPaBo BeAEHUs 00pazoBaTeabHOM fesTenbHocT OV

- CBUJIETEJICTBO O rOCy1apcTBEHHOU akkpeauTauuu OV (mpu ero HaTM4uMn).

2.12. OcHOBHBIMH TPeOOBaHUSAMH K MH(OPMHUPOBAHUIO MOJyUaTessl YCIyrd O MpaBuilax
VCIIOJIHEHUS YCIIYTH SBIISIOTCS:

- JOCTOBEPHOCTH MPEOCTaBIIEMON HH(POpMALIUH;

- YETKOCTh B U3JIOKECHUU HH(POpMAIUH;

- IOJTHOTa UH()OPMUPOBAHMUS;

- yI0OCTBO ¥ IOCTYITHOCTD MOJTYyYEeHUST HHPOPMALINH;

- OIIEPaTUBHOCTb NPEJOCTABICHHS HH(OPMALIHH.

2.13. Tloka3aTenu JOCTYITHOCTH M Ka4eCTBa yCIyTH:

- BO3MOKHOCTb ITOJIyY€HHs! YCIYTH CPEICTBAMH CETH UHTEPHET;

- Hanmmuue caita OVY;

- HAJINYME CTPAHMIIbI caiiTa ¢ pa3MelleHHONH HHpopmalueii;

- obHoByIeHHE HHpOopMaIHK 00 yciayre B TeueHre 30 qHel ¢ MOMEHTa COOTBETCTBYIOIINUX
U3MECHEHUN.

2.14. OcoGeHHOCTH TIPeIOCTaBICHUE YCIYTH B SJIEKTPOHHOU opMme.

2.14.1. 3asBurens umeer npaso ¢ nomoueto [loprana Hanpasute B OV 3asBieHuE 0
IpelocTaBlIeHuU HHpopManuu 00 0Opa3oBaTeNbHBIX IPOrpaMMax M y4eOHBIX IJIaHaX, pabodymnx
nporpamMMax y4eOHBIX KypCOB, NPEIMETOB, TUCIMIUIMH (MOJyJeil), FOJOBBIX KaJleHJapHbIX
yueOHbIX Tpadpukax OV.

2.14.2. 3asgBuTenb MMeEeT BO3MOXKHOCTb MOJYYEHHUS YCIYrHM B 3JEKTPOHHOH ¢opme B
COOTBETCTBUM C dTalamMH INMPEAOCTaBICHUS YCIYTU B AJIEKTPOHHOM BHUJE, MEPEUUCICHHBIMU B
pacniopsbkenun IIpaButenscrBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusTusix
[0 TepexoJy Ha IMpPelOCTABIEHUE HCIOJHUTEIBHBIMU OpraHaMU TOCYIapCTBEHHOW BIIACTU
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE».

2.14.3. Copep:xaHue 3TaroB Nepexoaa Ha MPel0CTaBIEHUE YCIYTH B AIEKTPOHHOM BUJIE
U CPOKH UX pean3alyi.

2.14.3.1. Cognepxanue 1-ro stama: pazMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe ToCyIapCTBEHHBIX YCIyT U Ha EqnHOM mopTase rocy1apcTBEHHBIX YCIYT.

Cpok peanmm3zanmu 1-ro stana o 01.12.2010.

2.14.3.2. Conepxanue 2-ro 3Tana: pa3MmelieHue Ha EquHoOM mopraie rocy1apcTBEHHBIX
ycIIyr (popM 3asBII€HUN U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JJISl MTOJIyYE€HHUSI COOTBETCTBYIOIINX
yCIyT, U 00ecleyeHre J0CTymna K HUM JUIsl KOMTUPOBAHUS U 3aII0JTHEHUS B 2JIEKTPOHHOM BHJIE.

Cpoxk peaymzaruu 2-ro 3tama g0 01.01.2011



2.14.3.3. Conepxanue 3-ro sTamna: oOecrnedeHrne BOZMOXHOCTH IS 3asIBUTENCH B LETsX
MOJIyYEHUs YCIYTH NPEICTaBIATh JOKYMEHTHI B 3JIEKTPOHHOM BHUJIE€ C UCTOIb30BaHUuEM EnnHoro
nopTaja rocy1apcTBEHHBIX YCIYT.

Cpok peanuzanuu 3-ro stana g0 01.07.2012

2.14.3.5. Copnepxanne 4-ro sTama: oOecrneyeHUEe BO3MOXKHOCTU U1l 3asiBUTENEH
OCYIIIECTBIISITH C HCTIONIb30BaHKeM EquHOro noprana rocy1apcTBEHHBIX YCIYT MOHUTOPUHT X012
IIPEIOCTABIIEHUS YCIYTH.

Cpok peanu3zanuu 4-ro stana g0 01.01.2013.

2.14.3.6. Coneprxanue 5-ro 3tana: o0ecre4eHre BO3MOKHOCTH TOJIY4YEHUsI PE3YJIbTaTOB
MPEIOCTAaBIICHUSl YCIYTH B 3JEKTPOHHOM BHJe Ha EauHOM mopTasie rocyJapCTBEHHBIX YCIYT,
€CIIM 3TO He 3ampemieHo (heaeparbHbIM 3aKOHOM.

Cpok peanu3zanuu S-ro stana g0 01.01.2014.

3. Cocras, 10C/1€10BATEJILHOCTD U CPOKH BbINOJIHEHHS MPOLEYP, TPeOOBAHUS K MOPSIAKY
HX BbINOJIHEHNSI, B TOM YHCJIe 0COOEHHOCTH BBINOJIHEHUS] MPOLEAYP B 3J1eKTPOHHOM dopme

3.1. [IpenocraBieHne ycayru BKIOYAET B ce0sl ClIeAYIOLUe IPOLEAypbI:

-[IpeJl0CTaBIeHne NHPOPMALIMOHHBIX MaTepHuajIoB Ha opuuansHoM caiite OY B pexxume
peaJIbHOTO BPEMEHH;

-[IpelocTaBlIeHne UHHOPMAIIMOHHBIX MaTepUAJIOB 110 3asBJICHUSIM HOJIydaTeneld yCIyru,
NOCTYNUBIIMX IOCcpeaAcTBOM ceTu VHTepHeT, B TOM 4uciie nocpenctsoM lloprana.

3.2. IlpenocraBneHue MH(POPMALMOHHBIX MaTepHaioB Ha oduuuaibHOM caiite OY B
peXHUMe pealbHOTO BPEMEHHU.

3.2.1. KOpuandyeckum (akToM, SBJISIOIIMMCS OCHOBAaHUEM [UId Hadaja IpOLEAypHl,
SBISICTCS COOBITHE WJIM JeWCTBHE, C KOTOPHIM CBSi3aHA HEOOXOJMMOCTh pPa3MENICHHS
uHpopMmanuu 00 00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHbIX IUIaHAX, pabo4MX IMporpammax
y4eOHBIX KypCOB, MpPEIMETOB, IUCLUIUIMH (MOAYJEH), TOAOBBIX KaJl€HAAPHBIX Y4EOHBIX
rpagpukax B TOCYJapCTBEHHBIX OOpPa30BaTENbHBIX YUPEXKICHHUSIX, pPACIOJOKEHHbIX Ha
tepputopuu Cankr-IlerepOypra.

3.2.2. OTBeTCTBEHHBIM 3a cojepkaHue U KauecTBo MHdopmaruu, pa3MerieHHon
Ha oduimanbHoM caiite OV, sBrnsercs padotHuk OV, MOATrOTaBIMBAIOIINN U pa3MeNAIoNIun
HNudopmanuto Ha caiite OV, Ha3HaUeHHBIN NpUKa3oM pykoBoautens OY;

3.2.3. B pamkax HacTosuieH npoueaypsl OTBETCTBEHHOE JIUILIO — pabOoTHUK OV:

- pa3meniaet nHGopmaluio Ha opuiraabHoM caiite OV,

- B ciy4yae HM3MeHEHMsI MHpopmanuyu OOHOBISIET JAaHHBbIE Ha opuIUanbHOM caiite OY
B TeueHue 30 nHel co JHSA BHECECHUS U3MEHEHUIA.

B cinyuyae uzmeHeHuss HHQOpPMAIMK O MECTE€ HAaXOXAEHMs, rpaduke paboThl, CIPaBOYHBIX
tenedoHax, ajgpece caiTa, agpece dIEeKTPOHHOU mouThl OY OTBETCTBEHHOE IHUII0 — PAOOTHUK
OVY mHanpasnsger MH(GOpMaLUIO 00 MU3MEHEHUSX B MCIIOJHUTEIbHBIA OpraH rocyaapCTBEHHON
Bnactu Cankt-IlerepOypra, B Benenuu kotoporo Haxoautcs OV, B Teuenue 15 nHeit ¢ MomeHTa
U3MEHEeHUs HHPOpMAaLIUH.

3.2.4. Kputepuem TpHUHATUS pEUICHUS O TMPeJoCTaBlIeHre WHHOPMAITHOHHBIX
MaTepHajoB Ha opuIMaIbHOM caiite OY B pexuMe peaJbHOro BPEMEHH SIBISIETCS M3MEHEHUU
uH(popMalnu, ykazaaHoi B myHkTax 2.10, 2.11 nactosmero Pernamenra.

3.2.5. PesynbraToM HacTosIIEro JeHCTBHUA SBISETCA MONydeHHEe HHpopMauuu o0
o0pa3oBaTeNbHbIX NMPOrpaMMax M y4eOHBIX IJIaHaX, pabouux MporpaMMax ydeOHBIX KypCOB,
OpeIMETOB, JUCHUIUIMH (MOAyJNei), TONOBBIX KalleHAapHbIX y4eOHBIX rpadukax OV
(UBUYIECKUMU JTUIIAMHU.

3.2.6. Cnoco6 ¢ukcauu pe3yibTaTa BBIIOJHEHUS MPOLEAYPH: pa3MelIeHHue Ha
oduiansHoM caiite OY uHpopmanuu 00 0OpazoBaTeNbHBIX MPOrpaMMax M y4yeOHbIX IUIaHax,
pabouux mporpaMMax y4eOHBIX KypCcOB, MpPEIMETOB, AMCUUIUIMH (MOJyJei), ToJOBbIX
KaJICHIapHBIX Y4eOHBIX rpaduKax.



3.2.7. PykoBoaurens OV ocymiecTBiIsieT KOHTPOJIb:
- CBOCBPEMEHHOCTHIO OOHOBJICHHS nHpopmaruu 00 ycayre W MHOOPMHUPOBAHHS
UCTIOJIHUTENIBHBIX OPraHOB rocyaapctBeHHoi Brnactu CaHkt-llerepOypra, B BEIEHHUH KOTOPBIX
Haxogutrcs OY B cilyyae M3MEHEHUH JAaHHBIX O MECTe€ HaxoXJeHus, rpadpuke padoThl,
CHpaBOYHBIX TenedoHax, agpece caiiTa, aapece eKTpOHHOH mouThl OV
- IOJTHOTOM W JOCTOBEPHOCTHIO MH(OpMaIu, pa3MerieHHoH Ha caiite OV

3.3. IlpenocraBnenne HHGOPMAIMOHHBIX MaTEpHANIOB I10 3aSBJICHUSAM IOJIydaTesei
yCIIyTH, MOCTYNMBIIUX IOCPEACTBOM ceTH MHTepHeT, B TOM umciie nocpeactBoM I[loprana,
BKJIFOYAET CIICYIOLINEAECHCTBUA:

- IPUEM U PETUCTPALIMIO 3asIBJICHUS 3asIBUTEIIS B AJIEKTPOHHOU opMme;

-paccMOTpeHHe 00paIeHHUs 3asBUTENIS U TOATOTOBKA OTBETA Ha OOpaleHue.

3.3.1. Ilpuem wu perucrpanusi 3asBICHUS IOJydaTedsl YCIyTrd IMOCPEICTBOM CETU
NurtepueT, B ToM uncie nocpeacrsom [loprana.

3.3.1.1. KOpunmnueckum ¢dakToM i1 Hadajga MPOIEAYyphl SBISIETCS OOpalieHue
3asBuTeNs, nocrynusuiee B OY mnocpenctBom cetu VHTEpHET, B TOM 4YMCIE IOCPEACTBOM
IToprana.

3.3.1.2. JIutioM, OTBETCTBEHHBIMH 32 BBINIOJIHEHUE MPOLEAYPHI, sBIIgeTCS padoTHHK OV,
Ha3Ha4YeHHBIN MpUKa3oM pykoBoautens OV;

3.3.1.3. OtBercrBennoe auno OV - pabotHUK OV perucTpupyer 3asBICHUE TOTyqaTes
YCIIyTU B T€UeHUE 3 THEH CO AHS MOCTYIUICHUS 3asIBJICHHUSL.

3.3.1.4. KpurepueM TpUHATUS PEIICHUS SBISETCA TMOCTYIUICHHE  3asiBICHHUS,
COCTaBIIEHHOTO MO (OpMe, YKa3aHHOH B MPUIIOKEHUH 3 K HACTOSALIEMY PETJIaMEeHTY.

3.3.1.5. Pe3ynbraToM HaCTOSAILIEro JAEHUCTBUSA SBISETCS pErucTpaunus 3asBICHUA
3asgBUTENsl OTBETCTBEHHBIM Juiiom OVY.

3.3.1.6. Cmoco® ¢ukcanuu pe3yabTaTa BBIIOJIHEHUS MPOLEAYPHI: PErHCTPALUs
3asBJICHUS] B KypHase ydyera oOpamieHuil. dopma XypHana ydyeTa oOpalleHHil momydyaTenen
yCIIyTU NPEJICTaBIE€HA B IPUIOKEHUU 4 K pEryIaMeHTy.

3.3.1.7. KoHTpOJb 32 UCIIOJIHEHUEM IPOLEAYPHI OCYIIECTBISIET pyKOBOAUTENb OV .

3.3.2. PaccmoTtpenue oOparieHust U HarpaBJiIeHUE OTBETAa Ha OOpallieHue.

3.3.2.1. KOpuanueckum QakToM A Hayajla NpPOLEIypbl SBISIETCS pErUcTpanus
3asIBJICHUS [1OJIyYaTesl YCIYTH OTBETCTBEHHBIM JiuiioM OY.

3.3.2.2. JIuiom, OTBETCTBEHHBIMU 3a BBINOJIHEHUE MPOLETypHl, sBisieTcs paboTHUk OV,
Ha3Ha4YeHHBIN NpHKa3oM pykoBoautens OV;

3.3.2.3. OrtBerctBeHHOe JHiO0 — pabotHUK OV, oCylIecTBIsSeT MOATOTOBKY
MH(OPMALIMOHHBIX MaTEpUaANOB B COOTBETCTBUM C OOpallleHUEeM 3asiBUTENl U HAlpaBisieT ee
3asIBUTEIIIO NTOCPEACTBOM ceTH MHTepHeT, B ToM umcie nocpeacrtsoM lloprana B teuenue 30
JTHEH co IHs 0OpalleHUs 3asiBUTES.

3.3.2.4. KpurepueM MpHUHATUS pELIEHUS O TMPEJOCTABICHUH HWH(POPMAMOHHBIX
matepuaioB OV sBisgercs colep)kaHHWE BOIPOCOB, MOCTABJIEHHBIX B 3asBJICHUH, OIIEHKA
BO3MO>KHOCTH JIaTh OTBET Ha IOCTaBJIEHHBIN BOIIPOC B COOTBETCTBUH C 3aKOHOJATEIBLCTBOM.

3.3.2.5. Pe3ynbTaTOM HACTOSIIETO JACHCTBUS SIBISICTCS TIOJYYCHHE 3asBUTENIEM OTBETA,
COJIepKAIer0 3ampaniMBaeMyl0 MH(QOPMALMIO, MOCPEACTBOM ceTH VIHTepHET, B TOM YuCIe
nocpeactsom [lopraina.

3.3.2.6. Crioco6 ¢ukcanuu pe3ynbTaTa BbIIOJIHEHHUS MPOLEAYPHI SBISETCS PEerucTpaus
OTBETCTBEHHBIM JIUIIOM OV oTBeTa Ha OOpallleHUe 3asBUTENSI B KHUTE yueTa OOpalieH .

3.3.2.7. KOoHTpOJb 32 UCIIOTHEHUEM IIPOLIEYPhI OCYIIECTBIISIET pyKoBOAUTENb OV

4. ®opMbl KOHTPOJIsI 32 HcnoJiHeHHeM Perinamenra

4.1. Texymmii KOHTPOJb 3a HCIOJHEHUEM OTBETCTBEHHBIMHU IOJLKHOCTHBIMH JIMIIAMHU
MOJOKEHUM pErjlaMeHTa M HHBIX HOPMAaTUBHBIX IIPAaBOBBIX AaKTOB, YCTaHABIIMBAOIIUX



TpeOOBaHUSI K TPEJOCTABICHHUIO YCIyrd, a TaKKe NPHHITHEM PEIICHUH OTBETCTBEHHBIMU
JUIAMH.

HomxnoctHoe muno MOI'B, B Benenum koroporo Haxoautcs OV  ocyuiecTBiser
KOHTPOJIb 32 HaJIM4ueM caidtoB B OY.

4.2. TlopsaloKk ¥ MEPUOJAUYHOCTh OCYILECTBIICHUS IJIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI U KauyecTBa IMPEAOCTaBJICHUS YCIYTH, B TOM YHCIE MOPAIOK U (OpPMBbI KOHTPOJS 3a
MIOJIHOTOM M Ka4€CTBOM IPEAOCTaBICHUSI YCIIYTH.

HomxHoctHOe 1m0 wucnoaHurensHoro MOI'B He pexe | paza B 3 wmecsana
OCYILIECTBJISIET IPOBEPKY IOCTYIHOCTH M KauyecTBa YCIYTU B COOTBETCTBUM C IOKa3aTENIIMU,
YKa3aHHBIMU B IMMyHKTE 2.14 HaCTOAIIEro perjiaMeHTa.

4.3. OTBETCTBEHHOCTh TOCYAAPCTBEHHBIX T'PAXKIAHCKUX CIIYXKAIIUX HCIOIHUTEIHLHOTO
OpraHa W WMHBIX JOJDKHOCTHBIX JIMI[ 3a pelieHus U jaeiictBusa (Oe3nelcTBuE), MPUHUMAaeMble
(ocyiecTBiIsIEMBIE) B XO/1€ IPEIOCTABIICHUS YCIYTH.

4.3.1. PykoBoautens OY HeceT OTBETCTBEHHOCTb 3a:

- orcyrcrBue caiita OY;

- Hepa3MelieHue (HECBOCBPEeMEHHOE OOHOBJICHHUE) MHGOPMAIIMK 00 yCIIyre B TCUCHHUE
30 mHEH ¢ MOMEHTa COOTBETCTBYIOIINX OOHOBIICHHIA;

- HecBoeBpeMeHHOe uH(popmupoBanne HMOI'B 00 u3MeHeHMM [OaHHBIX O MECTe
HaXOXJeHus, rpaduke paboOThI, CpaBOYHBIX TenedoHax, ajgpece caiTa, ajpece HIEKTPOHHON
rmoutsl OY B Teuenue 15 gHei;

- HETNOJHOTY M HEJJOCTOBEPHOCTh HH(OPMAIINH, pa3MelIeHHOH Ha calite OV

- HECBOEBPEMEHHYIO MOJIOTOBKY M HAalpaBiCHHE OTBETa Ha OOpalleHUENOoNydaTels

YCIIYTH.

5. JocyneOHblii (BHecy1eOHBIIT) MOPSIA0K 00:KaJJ0BAHUS PellleHuil U JeicTBU
(0e3peiicrBusi) Komurera oopasosanus, OY, npenocraBisiloIux yCJayry, a TaKxke
nosxHocTHBIX Jull Komurtera odpazoBanus, OY

5.1. 3agBuTenu MMEIOT MpaBO Ha JocyaeOHoe (BHecyneOHoe) 0OkanoBaHUE IEHCTBHIMA
(Oe3neicTBUS) U pelIeHUH, MPUHATHIX (OCYIIECTBISIEMBIX) B X0O/I€ MPEAOCTABICHUS YCIYTH.

5.2. [Ipenmerom nocynebHOro (BHECYAEOHOT0) 00KaI0BaHUS SABIISETCS:

- OTCyTCTBUE UH(OpMaluK Ha caiite OV

- HETMOJIHOTA U HEIOCTOBEPHOCTh MH(popMaIiu Ha caiite OV

5.3. OcHOBaHUSIMU JUTsl OCTaBIIEHUs 0OpallieHus 0e3 OTBeTa SBIISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (ajxpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEINS, HAIIPABUBIIETO
oOparmieHue, Mo KOTOPOMY JTOJDKEH ObITh HAIpaBJICH OTBET;

OTCYTCTBHE YKa3aHMs Ha (haMUIIHIO 3asBUTEIsI, HAITPABUBIIIETO OOpaIeHHE;

OTBET M0 CYIIECTBY TMOCTABJICHHOTO B OOpAaIlI€HHH BOIPOCa HE MOXKET OBITH JaH 0e3
pasriamieHusl CBEACHUN, COCTaBISIONIUX TOCYJApPCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
dbenepabHBIM 3aKOHOM TalHY.

B ciydae noctyruieHns TUCbMEHHOTO 00palleHus, B KOTOPOM COJIepIKATCsl HelleH3ypHbIe
1100 OCKOPOWTENBHBIE BBIPAKECHUsS, YIPO3bI KU3HHU, 3JI0POBHI0 M MMYIIECTBY IOKHOCTHOTO
JMIIA, @ TAaKXKe YICHOB €ro CeMbH, 0OpallleHue MOXKET ObITh OCTaBJICHO 0€3 OTBETA MO CYILECTBY
MIOCTABJICHHBIX B HEM BOIPOCOB, W TPAKIAHWHY, HAIPAaBUBIIEMY OOpalieHHe, JOJDKHO OBITh
COOOIIEHO O HEJIOIYCTUMOCTH 3J10YMOTPEeOICHUS IPABOM.

B ciyuae, ecnm TeKCT MUCHMEHHOTO OOpalieHHs HE MOAIAeTCsl MPOYTCHHIO, OTBET HA
oOpaleHre He JaeTcsi, U OHO He TIOJUIeKUT HalpaBJIEHUIO Ha PACCMOTPEHHUE B FOCY1apCTBEHHBIN
OpraH WJIH JODKHOCTHOMY JIMIy B COOTBETCTBHU C MX KOMIIETCHIIMEH, O YeM B TEUEHHE CEMHU
JHEeW co JHs perucTpanuu oOpalieHus cooOInaeTcs rpaxIaHuHy, HallpaBUBILIEMY oOpalieHue,
eciu ero (haMUIIHS ¥ TIOYTOBBIH afpec (aapec dJIEKTPOHHOM MOUTHI) MOAIAIOTCS TPOYTEHUIO.



B cnyuae, ecnmu B MUCAMEHHOM OOpalleHHH TPKIAHWHA COACPIKHUTCS BOIPOC, HA
KOTOpBIi €My MHOTOKPAaTHO JaBajlUCh MHCbMEHHbIE OTBETHI MO CYIIECTBY B CBSI3U C paHee
HAPAaBIIIEMbIMH OOpAICHUSIMH, ¥ TIPH 3TOM B OOpAlICHUH HE MPUBOASITCS HOBBIC JIOBOJBI WU
00CTOSITENECTBA, MOXET OBITh MPHUHATO peHIeHHe O Oe30CHOBATEIHHOCTH OYEPEeIHOTO
oOpaleHuss ¥ MPEKPalIeHUHd TEPeNUCKd ¢ TPaKIAaHUHOM MO JaHHOMY Borpocy. O JaHHOM
pellIeHNH YBEIOMIIIETCS Ipa)K1aHWH, HAPaBUBIIUI OOpaleHue.

B cnywae ocraBneHus oOpamieHuss 0e3 OTBETa IO CYLIECTBY IIOCTAaBICHHBIX B HEM
BOIPOCOB 3asBUTENIO, HAMpPaBUBIIEMY OOpalieHue, cooOlaercs 0 HEBO3MOXKHOCTU JaTh OTBET
10 CYIIECTBY ITOCTABJICHHBIX B O0pAIIEHUH BOIIPOCOB JIMOO O Mepeaipecanuu o0pamieHusl.

B ciyuae, eciau mpuyuHbI, O KOTOPHIM OTBET MO CYIIECTBY IMOCTaBJICHHBIX B OOpallleHUH
BOIIPOCOB HE MOT OBITh JaH, B IMOCIEAYIOIIEM OBLIM YCTPAaHEHBI, 3asBUTENIb BIPaBE BHOBH
HAIpaBUTh OOpallleHrne B COOTBETCTBYIOUINI rOCYAapCTBEHHBIA OPraH WM COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBopeHUH Kajg00bl MOKET OBITh OTKA3aHO B CIEIYIOIIUX CIIydasx:

5.4.1. B ciyuae, eciii B MUCbMEHHOM OOpaIlIeHUH I'pakJIaHHHA COJCPKHUTCS BOIPOC, HA
KOTOpBIi €My MHOTOKPAaTHO JaBajluCh MHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HANPAaBIIEMbIMH OOpAIICHUSIMH, ¥ TIPH STOM B OOpANICHUM HE TPUBOISITCS HOBBIC JIOBOJBI MU
00CTOSITENCTBA, BIIpaBe MPUHATH PelIeHUE O OE30CHOBATEIHHOCTH OYEPEAHOTO OOpaIleHus U
MPEKPAMICHUH TTEPEIUCKU C TPAKIAHUHOM IO TAHHOMY BOIPOCY IPH YCIIOBHH, YTO YKa3aHHOE
oOpalleHne W paHee HampaplsieMble OOpalleHHs HANpaBIsJINCh B OAMH M TOT Ke
TOCY/IapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPAaBICHUS WJIH OIHOMY H TOMY IKe
IOJKHOCTHOMY Jsniy. O JaHHOM peUIeHHHM YBEIOMIISIETCS TpakJaHWH, HalpPaBUBIIMMA
oOparieHue.

5.4.2. IIpu nmosiyueHUH MUCbMEHHOTO OOpaIleHHs], B KOTOPOM COJEP)KaTCs HElleH3ypHbIe
100 OCKOPOMTENBHBIC BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 W UMYIIECTBY JOJDKHOCTHOTO
JUIa, a TaKXKe YJICHOB €ro CEeMbH, BIPaBE OCTaBUThH OOpaleHHe O0e3 OTBeTa MO CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB M COOONIUTH TPa)KJIaHWHY, HalpaBHUBIIEMY oOpaiieHue, o
HEJOMYCTUMOCTH 3JI0yMIOTPEOJICHUS TPABOM.

5.4.3. B ciydae, eciii TEKCT MUCHbMEHHOTO OOpAIIeHUsI HE MOIIAETCS TPOUYTEHUIO, OTBET
Ha oOpallleHHe He [aeTcs, 0 YeM B TEYEHHE CEeMU THEH cO JHS pPEerHuCTpanuu oOpaiieHus
cooOmraercsi TpakJaHUHY, HAIIPaBUBIIEMY OOpaleHHne, €clii ero (amiIus U MOYTOBBIA ajapec
(ampec AMEeKTPOHHOU MOYTHI) MOIIAIOTCS MPOYTEHHUIO.

5.5. OcHOBaHMEM [JIsl Hayaia MpoIeaypsl J0CcyAeOHOro (BHECYAeOHOr0) 00XKaJTOBaHUS
SBIIIETCS. TIOCTYIUIEHWE OT 3asBUTENS >KanoObl (TpereH3un) Ha OyMa)kHOM HocuTene (B
AJIEKTPOHHOM BHJE) pykoBoauTento OV, B agmuHuctpanuio paiiona Cankr-IlerepOypra; B
KomuTtet no o6pazosanuto, B Anmunuctpaimio ['ydepnaropa Cankr-IletepOypra.

5.6. 3anHTEepecOBaHHBIC JINIIA UMEIOT MPABO Ha IMOJIydeHrne HH(OpMAIMK U JOKYMEHTOB,
HEOOXOMUMBIX [l OOOCHOBaHHMS U paccMOTpeHHsi oOpaiieHus (KanoObl) OT OTAENOB
oOpasoBanus aAMUHUCTpauil paiionoB Cankt-IlerepOypra; ot OV.

5.7. Obpamenue (>xkanoba) MOXKeT ObITh aJpecoBaHa B MCIOJHUTENbHbBIE OpraHbl
rocynapctBeHHoi Biactu Cankr-lIletepOypra u opraHuszanuu, yka3zaHHblE B MyHKTe 5.4.
permamenta, a Takxke Buie-ryoepHatopy Cankrt-IlerepOypra, Kypupyromemy cdepy
«ObpazoBanuey», ['yoepnaropy Cankr-lIletepOypra (yka3plBarOTCS  PEKBU3UTHI  MeCTa
HAXO0XJICHUs, Tene(OHBI, DIEKTPOHHBIN aapec).

5.8. Obpamenue (;kamobda) paccmarpuBaercs B TeueHne 30 pabouux JTHEH.

5.9. PesynbpraroM nocyneOHOro (BHECYyAeOHOT0) 00XallOBaHUS SBISIETCS MHUCHMEHHOE
COOOIIeHNE OT TOJHKHOCTHOTO JIMIA (MCIIOTHUTEIBHOTO OpraHa, OpraHu3aIni), KOTOPBIM OBLIO
aapecoBaHo oOparieHne (kanoba) O TMOATBEPKACHUM (HE TOATBEPXKACHUU) (DAKTOB,
U3JIOKEHHBIX 3asBHUTE]IeM B oOpamieHuu (kamobe). B ciydae nonrBepikaeHus (¢akTos,
M3IIO)KEHHBIX B OOpaiieHusi (3kano0bl), MPU HAIWYHUK Y 3asSBUTENS MPaBO Ha MPEIOCTaBICHUE
YCIIYTH, YCIIyTa MPeaoCTaBISIeTCs, ¥ 3asSBUTEIh HHPOPMHUPYETCSI O MECTe ¥ BPEMEHH TIOTyUSHHS
pe3ynbTaTa MpeAoCTaBICHHS YCIIYTH.
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panioH

ya. [laptusana I'epmana, 1.3

terr/reg_krasnoselsk



mailto:head@tuvyb.gov

197762, Cankt-IletepOypr,

www.gov.spb.ru/gov/admin/

Kponmrraarckuii 2 an. tukrns@gov.spb.ru
9 paion I. KpOHmTa;[T,Ill\/iaHemem nep., 576-90-06 terr/reg_kronsht obraz@tukrms.gov.spb.ru
www.gov.spb.ru/gov/admin/
N 197706, Caukr-IletepOypr, 1 tukur@gov.spb.ru
10 Kypoprabiii paiion r. Cectpopernk, mwi. CBo6osI, 1.1 437-15-90 terr/reg_kurort aleks@tukur.gov.spb.ru
www.gov.spb.ru/gov/admin/
Lo 196135, Cankr-IlerepOypr, qa. tumos@gov.spb.ru
11 MockoBcKkuii paiion yr. Jencosera, 1.6 576-88-00 terr/reg_moscow r00@stumMos.gov.sph.ru
www.gov.spb.ru/gov/admin/
Lo 192131, Cankr-IlerepOypr, e rnevsky@tunev.gov.spb.ru
12 Hesckuit paiton yir. BaGymknna, 142, k.4 560-47-92 terr/nevsky skg@tunev.gov.spb.ru
www.gov.spb.ru/gov/admin/
N 197046, Caukt-IletepOypr, AN
13 | IleTporpaackuii paiion Ietporpajckas 1a6. 1. 18 232-60-39 terr/reg_petrograd tupetr@gov.spb.ru
[eThoLEODLOBLL 198516, Cankr-IlerepOypr, www.gov.spb.ru/gov/admin/
14 POABOPH r. [Terpoasopert, 6-p. 576-95-28 terr/reg_petrodv tuptrdv@gov.spb.ru
paiioH _
Pa3zBequuka, 1. 10, k.3
15 [Tpumopckuit paiion 197343, Canr-Tlerepypr, WWW:[g?t};.rsegbglrji/r?]%\I{éidmm/ Obr;ljzgr\;r@nbﬁgfi\r/ﬁsgggipb
yi. OMckas, 1. 17 576-82-28 - U DAL
16 | IlymkuHckuil paifon r ll?lfngOKOI;I{C %{If;;ggzsggg%r-’p 466-24-12 WWth?r\;rSegbgz\/ﬁg\\gidm'”/ tupush@gov.spb.u
' ’ 124 ’ - rono@tupush.gov.spb.ru
17 | ®pymsencknit paiion 192241, Cankr-IlerepOypr, 576-84-39 www.gov.spb.ru/gov/admin/ | frunsreg@tufruns.gov.spb.
yia. Typky, .20, k.2 terr/r_frunz ru
i www.gov.spb.ru/gov/admin/ tucentr@gov.spb.ru
18 | IleHTpaybHBIH palioH 191167, Caux-Tlerepoypr, 274-24-41 terr/reg_center otdel_rono@tucentr.gov.

Hesckuii nip., 1. 174

spb.ru




ITpunoxxenue 3

OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIOUIIX BOIPOCOB MPH OOPAIICHHN B rOCyIapCTBEHHBIC
o0pa3oBaTeNbHbIC YUPEXKICHHUS, HAXOSIINECS B BEACHUH UCIIOTHUTEIILHBIX OPTaHOB
rocynapctBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 06pa3oBaTeIbHBIX
porpaMMax u y9eOHBIX TUIaHaX, pabodrx mporpaMmmax yaeOHBIX KypCOB, IPEAMETOB,
JTUCIUTIINH (MOJIYJICH ), TOJIOBBIX KJICHIAPHBIX Y4eOHBIX rpadukax

PykoBonuTento rocyjapcTBEHHOTO
00pa30BaTENBHOTO YUPEKICHUS

(manmeHnoBanue u Homep OVY)

10)5(0)

DUO zasBurens

(ampec MecTa KUTEIHCTBA)

3agBieHUE.

A,

(®UO 3asaBurens)

MPOIILY MPEIOCTaBUTh HH()OPMAITHIO O

(comeprkaHue BOMpoOca 3assBUTENSI B COOTBETCTBHH C 11. 2.10 periamenTa)

Hara IToanuck

KonTakTHBIH TeneoH (mpu HAIUYUH)

Anpec 351eKTpOHHON NOYTHI (TIPY HAITMYHUH)




®opma :KypHaJia yuyeTa o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
perucTpanuu
3asBJICHUS

DUO zasButensg

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Bompoca

J10J5KHOCTHOE JIAIIO
oy
(OTBETCTBEHHOE 32
MOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara peructpanuu
OTBETa 3asIBUTEIIO




